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REQUEST FOR ADDITIONAL TRADENET® ID / REPLACEMENT OF DECLARANT 
 
 
1. Existing TradeNet® Subscriber can login to Subscriber Admin Module in TradeXchange® portal 

using Account Administrator ID to register for additional TradeXchange® services. 
Alternatively, subscriber can fill up the application forms below manually and submit to 
CrimsonLogic. 

 
2. Application Forms: 
 

2.1 Additional Id/Access Request Form For Tradexchange® Services 
 

i. Request for Additional ID – Please complete Section 1, 2, 5 & 6. 
 

ii. Request for Replacement of Declarant ID – Please complete Section 1, 3, 5 & 6. 
 
Note: Account ID is the first 4 digits of your existing User ID. 

 
2.2 Singapore Customs – Registration of Companies/Firms and Signatories For Customs 

And/Or Goods & Services Tax Transactions 
 

Please complete the necessary information on the form. 
Kindly note that under Part VI, the signatory should be the Chairman, Managing 
Director, one of the Directors, Proprietor or a partner in the company.  Any of these 
names must appear in the ACRA Business Profile. 

 
2.3 Supporting Documents 

Please enclose the following supporting documents for the application. 
 

! Singaporean - Photocopy of both sides of the TradeNet® Declarant's Identity 
Card/Passport. 

! Malaysian or Foreigners - Photocopy of both sides of the TradeNet® Declarant's 
Identity Card/Passport and Work Permit/Employee Pass. 

! Photocopy of both sides of the Director's Identity Card/Passport and Work 
Permit/Employment Pass for Foreigners. 

! Form 49 of the Malaysian Registrar of Business together with letter of confirmation from 
Singapore Company/Firm if the TradeNet Declarant is working in Malaysia. 

! Photocopy of Certificate of Incorporation issued by ACRA [Form 9] with Business 
Profile. 

 
 
3. Please be informed that approval from Singapore Customs is required prior to the issuance of 

User ID. 
 
4. The ID will be issued within 3 working days upon receipt of approval from Singapore Customs. 
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Upon completion, please send ALL the forms to CrimsonLogic either by hand or by mail to the 
following address: 
 

CrimsonLogic Pte Ltd 
31 Science Park Road 
The Crimson 
Singapore 117611 
Attention:  Customer Admin 

 
 
For enquiries or assistance on TradeXchange® services, please contact: 
 
Pre-sales enquiry Customer Admin Dept 6887 7888, press 2 
Training matters Training Dept 6887 7888, press  3 
Technical assistance CrimsonLogic Call Centre 6887 7888, press 1 
 



ADDITIONAL ID/ACCESS REQUEST FORM FOR TRADEXCHANGE® SERVICES
(Please fax to 68730837, attention to Customer Admin)
SECTION 1: INFORMATION ON COMPANY AND REQUESTOR PERSONNEL 

Subscriber Type : VAS Provider End-User

Company Name  : Account Id :

Requestor's Name : Contact No. :

Email Address : Fax No. :

SECTION 2: ADDITIONAL ID REQUEST

Number of Additional User ID(s) Required :
Please complete the additional user information below and indicate the module and role in Section 3, under Addn User 1, 2, 3
and 4 respectively.

Additional User 1 Additional User 2
Name : Name :
NRIC/Passport No.: NRIC/Passport No.:
Designation : Designation :
Phone : Phone :
E-mail : E-mail :

Additional User 3 Additional User 4
Name : Name :
NRIC/Passport No.: NRIC/Passport No.:
Designation : Designation :
Phone : Phone :
E-mail : E-mail :

SECTION 3: CHANGE OF DECLARANT NAME FOR EXISTING ID REQUEST

User ID : User ID :

Declarant be cancelled : Declarant be cancelled :

To be replaced by New Declarant : To be replaced by New Declarant :
Name : Name :
NRIC/Passport No.: NRIC/Passport No.:
Designation : Designation :
Phone : Phone :
E-mail : E-mail :

SECTION 4: ADDITIONAL ACCESS FOR EXISTING ID REQUEST

Please indicate the Existing User ID(s) which require the additional access.

Existing User ID (1) :

Existing User ID (2) :
(Please indicate the addtional module and role in Section 3 below, under Existing User 1, 2)

SECTION 5: MODULE SUBSCRIBED TO &  ROLE(S) FOR USER(S)
Please tick the respective module and role (if any) for each user.  

Modules Roles

Overseas Highway Manifest Submission General User
(Please complete and attach OHMS Registration Form)

Overseas Highway Customs Clearance General User
(Please complete and attach OHCC Registration Form)

Shipping Line Linkages General User
(Please complete and attach SLM Registration Form)

(continue next page…)
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Modules Roles

Integrated Multimodal Solution General User
(Please complete and attach IMS-Co.Registration Form)

RosettaNet Automated Enablement (RAE) Admin

Title Registry Carrier Admin User

Carrier General User

Trader Admin User

Trader General User

Bank Admin User

Bank General User

OTP (One time password for refund) General User

Trade Declaration

TradeNet BackEnd Declarant

Trader With Notification

Trader Without Notification

TradeNet FrontEnd Prepraration General User

Messaging Infrastructure FTP (MISFTP) General User

SECTION 6: AUTHORISATION

I /We certify that the above information given are correct and true.

Signed for and on behalf 
of the Subscriber : Company Stamp :

Name & Title of Signatory : Date :

SECTION 7: FOR CRIMSONLOGIC OFFICIAL USE

Action By : Account Id :
( Name / Signature / Date ) User Id :
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Please tick (Ö) appropriate box(es) 
SC-A-021 

 

 

REGISTRATION OF COMPANIES / FIRMS AND SIGNATORIES  
FOR CUSTOMS AND / OR GOODS & SERVICES TAX (GST) 
TRANSACTIONS 
 
   Please complete this form and return it to :- 

For more information, call us at : 

(  6355 2000 (Customs), or 
6887 7888 (CrimsonLogic)  

SINGAPORE CUSTOMS 
55 Newton Road 
#10-01, Revenue House 
Singapore 307987 
Fax: 6250 9606 

 
OR 

CRIMSONLOGIC PTE LTD  
31 Science Park Road 
The Crimson 
Singapore 117611 
Fax :6778 5277 

* REGISTRATION TYPE  
 
  Registration of TradeNet users for declaration of Customs / GST permits through TradeNet 
 
  Registration for Claimant (To sign Customs Documents / Exemption Goods) 
   
  Registration of Company for Inter-bank Giro Account and other transactions with Customs (Fill Parts I, II, IV and VI only) 
 
PART 1  PARTICU LARS OF ESTABLISHMENT  
 
Central Registration (CR) No              
 
Company Name                           

                           
 
Telephone Number         Fax Number          
 
PART II  EMAIL ADDRESSES (Please fill in BLOCK LETTERS) 
 
Corporate Office Email Address   
 
Please provide the following information to associate your declarants with the e-mail address of the office in which they are working, if you 
wish to register more than one e-mail address with this Department: 
 

D1 : Declarant User ID        Email Address  
 

D2 : Declarant User ID        Email Address  
 

D3 : Declarant User ID        Email Address  
 

D4 : Declarant User ID        Email Address  
 

D5 : Declarant User ID        Email Address  
 

D6 : Declarant User ID        Email Address  
 
*Please specify if you would like a copy of all correspondence to be sent to your Corporate E-mail address for   Yes  No 
information. 

 
PART III  DECLARATION OF ESTIMATED POTENTIAL DUTY OF GOODS TRANSACTED  
 
(FOR NEW APPLICATION ONLY)  

 
MONTHLY / AVERAGE POTENTIAL DUTY  

LIQUORS & 
TOBACCO 

S$ 

OTHER DUTIABLE 
GOODS 

S$ 

FOR OFFICIAL USE  

1 Duty Payment    

2 Highest Duty Payment in Single Shipment    
3 Import    
4 Export    

 
PART IV  * TYPES OF OPERATION (A maximum of five types of operation can be registered for each company) 
   
  Importer of Non-DutiableA  Importer of Liquors & TobaccoB  Importer of Motor VehiclesC  
        
  Importer of Petroleum ProductsD  Liquors & Tobacco Warehouse OperatorE  Motor Vehicles Warehouse OperatorF  
        
  Petroleum Warehouse OperatorG  Bonded Warehouse OperatorH  Petroleum Bonded Warehouse OperatorI  
        
  Ship OwnerJ  Ship AgentK  Ship ChandlerL  
        
  AirlinesM  Air -Cargo AgentN  Courier ServicesO  
        
  Freight ForwarderP  TradeNet DeclarantQ  Companies Operating Out of SingaporeR  
        
  Foreign EmbassyS  Statutory Board/Government DepartmentT  Non-Commercial OrganisationU  
        
  OthersV  (Please specify)    
   



Please tick (√) appropriate box(es) 
SC-A-021 

 

PART V PARTICULARS OF TRADENET DECLARANTS AND CLAIMANTS ( * only persons who are applying to 
register as claimants to sign Customs Documents/ Exemption goods, are required to furnish their specimen signatures.) 

 
    
 FULL NAME (in BLOCK LETTERS as in NRIC / PASSPORT)  

                             

                             
   
 NRIC / PASSPORT NUMBER  
                 Fill S / M / P for Singaporean / Malaysian / Foreigner  
   
   SPECIMEN   

 DESIGNATION  SIGNATURE    
      
 FULL NAME (in BLOCK LETTERS as in NRIC / PASSPORT)  

                             

                             
   
 NRIC / PASSPORT NUMBER  
                 Fill S / M / P for Singaporean / Malaysian / Foreigner  
   
   SPECIMEN   

 DESIGNATION  SIGNATURE    
      
 FULL NAME (in BLOCK LETTERS as in NRIC / PASSPORT)  

                             

                             
   
 NRIC / PASSPORT NUMBER  

                 Fill S / M / P for Singaporean / Malaysian / Foreigner  
   
   SPECIMEN   

 DESIGNATION  SIGNATURE    
      
 FULL NAME (in BLOCK LETTERS as in NRIC / PASSPORT)  

                             

                             
   
 NRIC / PASSPORT NUMBER  

                 Fill S / M / P for Singaporean / Malaysian / Foreigner  
   
   SPECIMEN   

 DESIGNATION  SIGNATURE    
      
 FULL NAME (in BLOCK LETTERS as in NRIC / PASSPORT)  

                             

                             
   
 NRIC / PASSPORT NUMBER  

                 Fill S / M / P for Singaporean / Malaysian / Foreigner  
   
   SPECIMEN   

 DESIGNATION  SIGNATURE    
   
   
PART VI DECLARATION 
 
 I declare that the information contained in this form is true and correct and I undertake to inform Customs immediately of 

any change(s) to the particulars in this form. 
 

 [To be signed by the Chairman / Managing Director / Director / Proprietor or a partner of the company / firm.  His 
/ her name should appear in the Registry of Companies & Businesses (RCB) Computer Information - Business 
Profile - Slip] 

 

  
Name 

 
 

 
Signature and Date 

  

 NRIC / Passport No     
 Designation     
   Company/Firm Stamp   
 
 DON’T FORGET TO INCLUDE  

 1. Photocopies of NRICs / Passports of the authorized persons at Part V and Work Permits for Foreigners. 
2. Form 49 of the Malaysian Registrar of Business together with letter of confirmation from Singapore Company / Firm if authorized person(s) is / are 

working in Malaysia. 
 

 

 


